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Gordon J. Christensen 
PRACTICAL CLINICAL COURSES 

 
PROCEDURE FOR RECEIVING 

CE CREDIT FOR VIDEO COURSES 
 

 
1. Complete the enclosed Post-Test.* For each CE Video Purchased, one complimentary test is included.  

Additional tests are $35/person per test.  Fees can be paid by check or with a credit card when 
submitting tests to Practical Clinical Courses.   If more than 10 CE tests are required per video, please 
contact us at 800-223-6569.   

 
2. Complete the demographic information located at the end of the test. 
 Type of Credit: 

 
a. If the applicant selects “State,” PCC will issue a certificate of verification to the applicant.  The 

applicant must then submit this certificate to their state board to obtain credit. 
 

b. If the applicant selects “AGD,” PCC will submit credit information to the Academy of General 
Dentistry and confirmation to the applicant that it has been submitted (the applicant may check their 
AGD transcript for verification – please allow 30 days). 
 

c. If the applicant selects “Both,” PCC will complete a. & b. above. 
 
3. Return the Post-Test portion via mail, fax, or email.  Our contact information is as follows: 
 

Practical Clinical Courses 
3707 N Canyon Road 
Suite 3D 
Provo, UT  84604 
Fax: (801) 226-8637  
cetests@pccdental.com 

 
4. Practical Clinical Courses will correct the Post-Test.  Passing scores are 70% or higher. 

 
*TO OBTAIN CE CREDIT ONLINE: Login or create an account on www.pccdental.com and select “My CE 
Tests” from the left-side menu. Click on the video title to take the test online.  RESULTS ARE IMMEDIATE. 
Missing the test? Contact us at 800-223-6569 during our business hours of 7:00 a.m. – 4:00 p.m. MST to 
add it to your account. 

 
 
 
 
 
 

mailto:cetests@pccdental.com
http://www.pccdental.com/
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Gordon J. Christensen 
PRACTICAL CLINICAL COURSES 

Sources of Products Discussed in 
V1980 Foolproof, Fast Single Crown Procedure 

Presented by:  Gordon J. Christensen, DDS, MSD, PhD 
 
 

1. 3M Imprint 4 
 Solventum 
 2510 Conway Avenue 
 St. Paul, MN  55144 
 (855)423-6725 
 (612)842-1263 
 www.solventum.com 
 
2. 3M Protemp Plus 
 Solventum 
 2510 Conway Avenue 
 St. Paul, MN  55144 
 (855)423-6725 
 (612)842-1263 
 www.solventum.com 
 
3. 3M RelyX Luting Plus 
 Solventum 
 2510 Conway Avenue 
 St. Paul, MN  55144 
 (855)423-6725 
 (612)842-1263 
 www.solventum.com 
 
4. 3M RelyX Unicem 2 
 Solventum 
 2510 Conway Avenue 
 St. Paul, MN  55144 
 (855)423-6725 
 (612)842-1263 
 www.solventum.com 
 
5. 3M Scotchbond Universal 
 Solventum 
 2510 Conway Avenue 
 St. Paul, MN  55144 
 (855)423-6725 
 (612)842-1263 
 www.solventum.com 
 

6. 3M True Definition Scanner 
 Benco Dental  
 295 CenterPoint Blvd. 
 Pittston, PA  18640 
 (800)462-3626 
 (570)602-7000 
 www.benco.com 
 
7. Aquasil 
 Dentsply Sirona 
 13320-B Ballantyne Corporate Pl 
 Charlotte, NC  28277 
 (800)877-0020 
 www.dentsplysirona.com 
 
8. Argelite 
 The Argen Corporation 
 8515 Miralani Drive 
 San Diego, CA  92126 
 (800)255-5524 
 (858)455-7900 
 www.argen.com 
 
9. Articadent 
 Dentsply Sirona 
 13320-B Ballantyne Corporate Pl 
 Charlotte, NC  28277 
 (800)877-0020 
 www.dentsplysirona.com 
 
10. Blu-Mousse 
 Parkell, Inc. 
 300 Executive Drive 
 Edgewood, NY  11717 
 (800)243-7446 
 (631)249-1134 

www.parkell.com 

11. CEREC CAD/CAM System 
 Dentsply Sirona 
 13320-B Ballantyne Corporate Pl 
 Charlotte, NC  28277 
 (800)877-0020 
 www.dentsplysirona.com 

 
12. Copper Bands by Parkell 
 Various Dental Suppliers 
 
13. CS Intraoral Scanner 
 Carestream Dental LLC 
 3625 Cumberland Blvd. 
 Suite 700 
 Atlanta, GA  30339 
 (800)944-6365 
 www.carestreamdental.com 
 
14. Dental Laboratory: 
 Archibald Associates 
 1375 East 800 North 
 Suite 106 
 Orem, UT  84097 
 (801)226-6580 
  
15. Dental Laboratory: 
 Glidewell 
 4141 MacArthur Blvd. 
 Newport Beach, CA  92660 
 (800)854-7256 
 www.glidewelldental.com 
 
16. Dyract eXtra 
 Dentsply Sirona 
 13320-B Ballantyne Corporate Pl 
 Charlotte, NC  28277 
 (800)877-0020 
 www.dentsplysirona.com 
 

http://www.solventum.com/
http://www.solventum.com/
http://www.solventum.com/
http://www.solventum.com/
http://www.solventum.com/
http://www.benco.com/
http://www.dentsplysirona.com/
http://www.argen.com/
http://www.dentsplysirona.com/
http://www.parkell.com/
http://www.dentsplysirona.com/
http://www.carestreamdental.com/
http://www.glidewelldental.com/
http://www.dentsplysirona.com/
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17. EXA Advanced 
 (Replaces Examix) 

GC America Inc. 
3737 West 127th Street 
Alsip, IL  60803 
(800)323-7063 
(708)597-0900 
www.gcamerica.com  
 

18. FILPIN Bender – No longer 
carried in the US  
 

19. FILPINS by Filhol Dental 
Various Distributors  
 

20. G5 All-Purpose Desensitizer 
 (Clinician’s Choice)  
 Henry Schein Dental 
 135 Duryea Road 
 Melville, NY  11747 
 (800)372-4346  
 (631)843-5500 
 www.henryschein.com 
 
21. GC Fuji PLUS 

GC America Inc. 
3737 West 127th Street 
Alsip, IL  60803 
(800)323-7063 
(708)597-0900 
www.gcamerica.com  

  
22. Gingi-Pak 
 Various Distributors  
 
23. GLUMA Desensitizer 
 Kulzer North America 
 4315 S. Lafayette Blvd. 
 South Bend, IN  46614 
 (800)431-1785 
 www.kulzerus.com 

24. Handpieces: 
 KaVo Dental Technologies, LLC 
 11727 Fruehauf Drive 
 Charlotte, NC  28273 
 (888)528-6872 
 www.kavo.com 
 
25. Handpieces: 
 NSK America Corp. 
 1800 Global Parkway 
 Hoffman Estates, IL  60192 
 (888)675-1675 
 www.nskdental.com 
 
26. Handpieces (Midwest): 
 Dentsply Sirona 
 13320-B Ballantyne Corporate Pl 
 Charlotte, NC  28277 
 (800)877-0020 
 www.dentsplysirona.com 
 
27. Hemostat (Straight) 
 Various Distributors 
 
28. IPS e.max 
 Ivoclar Vivadent 
 175 Pineview Drive 
 Amherst, NY  14228 
 (800)533-6825 
 (716)691-0010 
 www.ivoclar.com 
 
29. IPS e.max Press Ingots Multi 
 Ivoclar Vivadent 
 175 Pineview Drive 
 Amherst, NY  14228 
 (800)533-6825 
 (716)691-0010 
 www.ivoclar.com 
 
30. iTero Element 
 Align Technology, Inc. 
 410 N. Scottsdale Road 
 Suite 1300 
 Tempe, AZ  85281 
 (800)577-8767 
 www.itero.com 

31. Madame Butterfly Silk 
 Almore International 
 441 19th Street S.E. 
 Hickory, NC  28602 
 (800)547-1511 
 www.almore.com 
 
32. Microfill Composite Finishing Kit 
 E.C. Moore Company 
 13325 Leonard Street 
 Dearborn, MI  48126 
 (800)331-3548 
 (313)581-7878 
 www.ecmoore.com 
 
33. MicroPrime 
 Zest Dental Solutions 
 2875 Loker Avenue East 
 Carlsbad, CA  92010 
 (800)262-2310 
 (442)244-4835 
 www.zestdent.com 
 
34. Monobond Plus 
 Ivoclar Vivadent 
 175 Pineview Drive 
 Amherst, NY  14228 
 (800)533-6825 
 (716)691-0010 
 www.ivoclar.com 
 
35. Multilink Automix 
 Ivoclar Vivadent 
 175 Pineview Drive 
 Amherst, NY  14228 
 (800)533-6825 
 (716)691-0010 
 www.ivoclar.com 
 
36. NeoDiamond 
 Microcopy 
 P.O. Box 2017 
 Kennesaw, GA  30156-9017 
 (800)235-1863 
 www.microcopydental.com 

http://www.gcamerica.com/
http://www.henryschein.com/
http://www.gcamerica.com/
http://www.kulzerus.com/
http://www.kavo.com/
http://www.nskdental.com/
http://www.dentsplysirona.com/
http://www.ivoclar.com/
http://www.ivoclar.com/
http://www.itero.com/
http://www.almore.com/
http://www.ecmoore.com/
http://www.zestdent.com/
http://www.ivoclar.com/
http://www.ivoclar.com/
http://www.microcopydental.com/
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37. Occlusal Indicator Wax 
Kerr Corporation 
200 S. Kraemer Blvd.  
Building E2 
Brea, CA  92821 
(800)537-7123 
www.kerrdental.com   

 
38. OptraGate 
 Ivoclar Vivadent 
 175 Pineview Drive 
 Amherst, NY  14228 
 (800)533-6825 
 (716)691-0010 
 www.ivoclar.com 
 
39. Orabloc 

Various Distributors 
 
40. Planmeca FIT 
 Various Distributors  
 
41. Preppies 
 Whip Mix Corporation 
 361 Farmington Avenue 
 Louisville, KY  40217 
 (800)626-5651 
 (502)637-1451 

www.whipmix.com 
 
42. Quad-Tray (Clinician’s Choice) 
 Henry Schein Dental 
 135 Duryea Road 
 Melville, NY  11747 
 (800)372-4346  
 (631)843-5500 
 www.henryschein.com 

43. ROEKO Stay-put Cord 
Coltene Inc. 
235 Ascot Parkway 
Cuyahoga Falls, OH  44223 
(330) 916-8800 

 www.coltene.com 
 
44. Septocaine (Articaine) 
 By Septodont 

Dental Distributors 
 
45. Sideless Triple Tray 
 Premier Dental Co. 
 1710 Romano Drive 
 Plymouth Meeting, PA  19462 
 (888)670-6100 
 (610)239-6000 

www.premierdentalco.com 
 
46. Solo Diamond 
 Premier Dental Co. 
 1710 Romano Drive 
 Plymouth Meeting, PA  19462 
 (888)670-6100 
 (610)239-6000 

www.premierdentalco.com 
 
47. Temp-Bond 

Kerr Corporation 
200 S. Kraemer Blvd.  
Building E2 
Brea, CA  92821 
(800)537-7123 
www.kerrdental.com   

48. TRIOS Intraoral Scanner 
 3Shape, Inc. 
 430 Mountain Avenue 
 Suite 113 
 New Providence, NJ  07974 
 (888)374-2734 
 www.3shape.com 
 
49. TS150e In-Office Mill 
 Glidewell 
 18551 Von Karman Avenue 
 Irvine, CA  92612 
 (866)861-7950 
 www.ts150e.com 
 
50. ViscoStat Clear 
 Ultradent Products Inc. 
 505 West Ultradent Drive 
 South Jordan, UT  84095 
 (888)230-1420 
 (801)572-4200 
 www.ultradent.com 
 
51. VITA Toothguide 3D-Master 
 VITA North America 
 22705 Savi Ranch Parkway 
 Suite 100 
 Yorba Linda, CA  92887 
 (800)828-3839 
 www.vitanorthamerica.com 
 
 
 
 
 
 

 
 

Product names, the products themselves, and company names change rapidly.  Please 
contact the companies shown to confirm current information. 

 
Gordon J. Christensen Practical Clinical Courses, 3707 North Canyon Road, Suite 3D, Provo, UT  84604 

Toll Free (800) 223-6569 or Utah Residents (801) 226-6569 

The techniques and procedures on this videotape are intended to be suggestions only.  Any licensed practitioner viewing this presentation must make his or her own 
professional decisions about specific treatment for patients.  PCC is not responsible for any damages or other liabilities (including attorney’s fees) resulting, or claimed 
to result in whole or in part, from actual or alleged problems arising out of the use of this presentation.  

http://www.kerrdental.com/
http://www.ivoclar.com/
http://www.whipmix.com/
http://www.henryschein.com/
http://www.coltene.com/
http://www.premierdentalco.com/
http://www.premierdentalco.com/
http://www.kerrdental.com/
http://www.3shape.com/
http://www.ts150e.com/
http://www.ultradent.com/
http://www.vitanorthamerica.com/
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PROGRAM 
 

V1980 Foolproof, Fast Single Crown Procedure 
 
 

CLINICIAN RESPONSIBLE: 
Gordon J. Christensen, DDS, MSD, PhD 

Founder and CEO, Practical Clinical Courses 
Senior Consultant & Previous CEO, CR Foundation 

Practicing Prosthodontist, Provo, Utah 
 
 
 
 

GOALS & OBJECTIVES 
 
At the completion of this video presentation, viewers should be able to: 

 
1. Discuss the importance of fixed prosthodontics to dental practice service and revenue. 
2. Describe “real-world” fixed prosthodontics. 
3. List three ways to make a crown. 
4. List the dentist tasks in each of the three ways. 
5. List the assistant tasks in each of the three ways. 
6. Compare the characteristics of the five most commonly used types of crowns. 
7. Describe the timing of shade selection for crowns and how to best transfer color to technicians. 
8. Describe making a provisional restoration as shown in this video. 
9. Describe when the first cord is placed in the two-cord technique. 
10. Describe when the second cord is placed. 
11. Discuss the difference between fillers and build-ups. 
12. Discuss the use of pure titanium retentive pins. 
13. Draw the differences in a tooth preparation design for a zirconia crown and a lithium disilicate crown. 
14. List the steps in a scanned impression. 
15. List the steps in a conventional impression with vinyl polysiloxane or polyether. 
16. Discuss tooth disinfection and tooth desensitization. 
17. List the three main types of cements discussed in this video. 
18. Describe the advantages of full-zirconia crowns. 
19. Describe the advantages of lithium disilicate crowns. 
20. Describe postoperative follow-up for crowns. 

 
 



 8 

OVERVIEW 
 

V1980 Foolproof, Fast Single Crown Procedure 
 
 

Fixed prosthodontics is a major part of general dentistry and the prosthodontic specialty.  There is enormous 
change taking place in this clinical area, since the incorporation of scanning and milling into both dental 
laboratories and clinical offices.  
 
In spite of the significant changes taking place in dental laboratories, conventional clinical procedures still 
dominate actual clinical treatment by an overwhelming amount. 
 
Most general dentists treat patients with crowns or fixed bridges on almost every clinical day, with an 
estimated average of more than 20 to 30 units per month.  The clinical procedures must be relatively simple, 
fast, and predictable.  Those characteristics are the purpose of this video.  The following subjects are included 
in the presentation: 
 

• The importance of fixed prosthodontics (crowns and bridges) in your practice 
• Making fixed prosthodontic procedures fast, easy, better, less expensive, and predictable 
• Dentist tasks in the procedure 
• Assistant tasks in the procedure 
• Crown fabrication in-lab or in-clinical office 
• A comparison of current crown types 
• Shade selection 
• Impression for provisional restoration 
• Anesthetic 
• Initial tooth preparation 
• Final tooth preparation 
• Fillers, build-ups, or nothing 
• Tissue management 
• Digital impressions 
• In-office CAD/CAM 
• Conventional impressions 
• Provisional restorations 
• Laboratory 
• Anesthetic 
• Tooth disinfection and desensitization 
• Cements 
• Cementing fixed prostheses 
• Postoperative follow-up and recare 

 
Following the information presented in this video will greatly simplify a typical dentist’s procedure for 
crowns! 
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SUPPLEMENTAL MATERIALS 
 

V1980 Foolproof, Fast Single Crown Procedure 
 
 

1. Luo XP, Yuan Y, Shi YJ, Qian DD.  A ten-year clinical study of cracked teeth restored with glass ceramic crowns.  
Zhonghua Kou Qiang Yi Xue Za Zhi.  2016 Oct 9;51(10):583-586.  doi:  10.3760/cma.j.issn.1002-0098.2016.10.002. 
 

2. Anchieta RB, Machado LS, Hirata R, Coelho PG, Bonfante EA.  Survival and failure modes:  platform-switching for 
internal and external hexagon cemented fixed dental prostheses.  Eur J Oral Sci.  2016 Oct;124(5):490-497.  doi:  
10.1111/eos.12298.  Epub 2016 Sep 29. 
 

3. Nicolaisen MH, Bahrami G, Schropp L, Isidor F.  Functional and Esthetic Comparison of Metal-Ceramic and All-Ceramic 
Posterior Three-Unit Fixed Dental Prostheses.  Int J Prosthodont.  2016 Sep-Oct;29(5):473-81.  doi:  
10.11607/ijp.4646. 
 

4. Fardin VP, de Paula VG, Bonfante EA, Coelho PG, Bonfante G.  Lifetime prediction of zirconia and metal ceramic 
crowns loaded on marginal ridges.  Dent Mater.  2016 Sep 30.  pii:  S0109-5641(16)30386-4.  doi:  
10.1016/j.dental.2016.09.004.  [Epub ahead of print] 
 

5. Dahl BE, Rønold HJ, Dahl JE.  Internal fit of single crowns produced by CAD-CAM and lost-wax metal casting technique 
assessed by the triple-scan protocol.  J Prosthet Dent.  2016 Sep 28.  pii:  S0022-3913(16)30288-8.  doi:  
10.1016/j.prosdent.2016.06.017.  [Epub ahead of print] 
 

6. Zeltner M, Sailer I, Mühlemann S, Özcan M, Hämmerle CH, Benic GI.  Randomized controlled within-subject 
evaluation of digital and conventional workflows for the fabrication of lithium disilicate single crowns.  Part III:  
marginal and internal fit.  J Prosthet Dent.  2016 Sep 24.  pii:  S0022-3913(16)30202-5.   
doi:  10.1016/j.prosdent.2016.04.028.  [Epub ahead of print] 
 

7. Roedel L, Bednarzig V, Belli R, Petschelt A, Lohbauer U, Zorzin J.  Self-adhesive resin cements:  pH-neutralization, 
hydrophilicity, and hygroscopic expansion stress.  Clin Oral Investig.  2016 Sep 23.  [Epub ahead of print] 
 

8. Garner JR, Wajdowicz MN, DuVall NB, Roberts HW.  Selected physical properties of new resin-modified glass ionomer 
luting cements.  J Prosthet Dent.  2016 Sep 22.  pii:  S0022-3913(16)30339-0.   
doi:  10.1016/j.prosdent.2016.07.011.  [Epub ahead of print] 
 

9. Kassardjian V, Varma S, Andiappan M, Creugers NH, Bartlett D.  A systematic review and meta analysis of the 
longevity of anterior and posterior all-ceramic crowns.  J Dent.  2016 Sep 1.  pii:  S0300-5712(16)30166-X. 
doi:  10.1016/j.jdent.2016.08.009.  [Epub ahead of print] 
 

10. Bömicke W, Rues S, Hlavacek V, Rammelsberg P, Schmitter M.  Fracture Behavior of Minimally Invasive, Posterior, 
and Fixed Dental Prostheses Manufactured from Monolithic Zirconia.  J Esthet Restor Dent.  2016 Aug 26.  doi:  
10.1111/jerd.12242.  [Epub ahead of print] 
 

11. Ahlholm P, Sipilä K, Vallittu P, Jakonen M, Kotiranta U.  Digital Versus Conventional Impressions in Fixed 
Prosthodontics:  A Review.  J Prosthodont.  2016 Aug 2.  doi:  10.1111/jopr.12527.  [Epub ahead of print] 
 

12. Shin H, Ko H, Kim M.  Cytotoxicity and biocompatibility of Zirconia (Y-TZP) posts with various dental cements.  Restor 
Dent Endod.  2016 Aug;41(3):167-75.  doi:  10.5395/rde.2016.41.3.167.  Epub 2016 May 30. 
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SUPPLEMENTAL MATERIALS (CONT’D) 
 

V1980 Foolproof, Fast Single Crown Procedure 
 

 
13 Alkhudhairy FI, Bin-Shuwaish MS.  The effect of sodium hypochlorite and resin cement systems on push-out bond 

strength of cemented fiber posts.  Pak J Med Sci.  2016 Jul-Aug;32(4):905-10.   
doi:  10.12669/pjms.324.10235. 
 

14. Vadapalli SB, Atluri K, Putcha MS, Kondreddi S, Kumar NS, Tadi DP.  Evaluation of surface detail reproduction, 
dimensional stability and gypsum compatibility of monophase polyvinyl-siloxane and polyether elastomeric 
impression materials under dry and moist conditions.  J Int Soc Prev Community Dent.  2016 Jul-Aug;6(4):302-8.  doi:  
10.4103/2231-0762.186795. 

 
15. Rödiger M, Heinitz A, Bürgers R, Rinke S.  Fitting accuracy of zirconia single crowns produced via digital and 

conventional impressions-a clinical comparative study.  Clin Oral Investig.  2016 Jul 28.  [Epub ahead of print] 
 

16. Nowakowska D, Raszewski Z, Zietek M, Saczko J, Kulbacka J, Wieckiewicz W.  The Setting Time of Polyether 
Impression Materials after Contact with Conventional and Experimental Gingival Margin Displacement Agents.  J 
Prosthodont.  2016 Jun 22.  doi:  10.1111/jopr.12471.  [Epub ahead of print] 
 

17. Qi B, He Y.  Clinical evaluation of the zirconia all ceramic crowns in 40 consecutive patients.  Shanghai Kou Qiang Yi 
Xue.  2016 Jun;25(3):364-7. 
 

18. Raimondi CJ, Jessup JP, Ashcraft-Olmscheid D, Vandewalle KS.  Bond strength of resin cements to dentin using 
universal bonding agents.  Am J Dent.  2016 Jun;29(3):175-9. 

 
19. Serag M, Nassar TA, Avondoglio D, Weiner S.  A Comparative Study of the Accuracy of Dies Made from Digital 

Intraoral Scanning vs. Elastic Impressions:  An In Vitro Study.  J Prosthodont.  2016 May 5.  
doi:  10.1111/jopr.12481.  [Epub ahead of print] 
 

20. Arora M, Kohli S, Kalsi R.  Influence of Custom Trays, Dual-Arch Passive, Flexed Trays and Viscosities of Elastomeric 
Impression Materials on Working Dies.  J Clin Diagn Res.  2016 May;10(5):ZC112-6. 
doi:  10.7860/JCDR/2016/16851.7840.  Epub 2016 May 1. 
 

21. Reddy NR, Reddy JS, Padmaja BJ, Reddy BM, Sunil M, Reddy BT.  Effect of variation of impression material 
combinations, dual arch tray types, and sequence of pour on the accuracy of working dies:  “An in vitro study”.  J 
Indian Prosthodont Soc.  2016 Apr-Jun;16(2):198-203.  doi:  10.4103/0972-4052.176527. 
 

22. Kim HJ, Son JS, Kim KH, Kwon TY.  Antimicrobial Activity of Glass Ionomer Cement Incorporated with Chlorhexidine-
Loaded Zeolite Nanoparticles.  J Nanosci Nanotechnol.  2016 Feb;16(2):1450-3. 
 

23. Mittal HC, Goyal A, Gauba K, Kapur A.  Clinical Performance of Indirect Composite Onlays as Esthetic Alternative to 
Stainless Steel Crowns for Rehabilitation of a Large Carious Primary Molar.  J Clin Pediatr Dent.  2016;40(5):345-52.  
doi:  10.17796/1053-4628-40.5.345. 

 
24. Alikhasi M, Siadat H, Beyabanaki E, Kharazifard MJ.  Accuracy of Implant Position Transfer and Surface Detail 

Reproduction with Different Impression Materials and Techniques.  J Dent (Tehran).  2015 Oct;12(10):774-83. 
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POST-TEST 
 

V1980 Foolproof, Fast Single Crown Procedure 
 

1. About ________ percent of the fixed prosthodontic procedure can be legally delegated to educated, 
motivated staff persons. 
a. 20 
b. 30 
c. 40 
d. 50 

 
2. _____________ crowns are currently used the most in the USA. 

a. Full-zirconia 
b. Lithium disilicate 
c. Zirconia-based 
d. PFM 
e. Metal 

 
3. Shade selection for crowns should be done: 

a. after delivering anesthetic. 
b. before delivering anesthetic. 
c. after tooth preparation. 
d. doesn’t matter when. 
 

4. Fillers are used to: 
a. increase retention. 
b. fill a hole. 
c. both a and b. 
d. none of the above. 

 
5. When using the suggested two-cord technique, the first cord is placed: 

a. just before making the impression. 
b. after placing the fillers and build-ups. 
c. it doesn’t matter when. 
d. after the initial tooth preparation. 

 
6. Digital impressions: 

a. can be sent to the lab by email. 
b. are usually more accurate than conventional impressions. 
c. have no problems with infection control. 
d. all of the above. 

 
7. It was suggested in this presentation to use _______ viscosity in the syringe to avoid blowing it off. 

a. light 
b. medium 
c. heavy 
d. a special intermediate viscosity material 
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POST-TEST (CONT’D) 
 

V1980 Foolproof, Fast Single Crown Procedure 
 

 
8. ____________ is the most popular type of cement in dentistry in North America. 

a. Resin 
b. Resin-modified glass ionomer 
c. Glass ionomer 
d. Self-adhesive resin 
 

9.  When using glutaraldehyde disinfectant and desensitizer, a light coat of the material is placed on the tooth 
for two _______ applications. 
a. 30 second 
b. 90 second 
c. 60 second 
d. 120 second 
 

10. Some brands of resin-modified glass ionomer cement: 
a. are cariogenic. 
b. have glutaraldehyde in them. 
c. have a slight light-cure characteristic. 
d. are stronger than resin cement. 
 
 

PLEASE PRINT 

Name ________________________________________________________________________________________   

Name of video purchaser (if different from above) ____________________________________________________  

Address ______________________________________________________________________________________  

City/State/Zip __________________________________________________________________________________  

Phone No. ____________________________________________________________________________________  

Email ________________________________________________________________________________________  

Indicate which type of credit you wish to obtain:  □ AGD    □ State    □ Both 

State License No. ________________________________ AGD No. _____________________________________ 

Payment information    □ Visa    □ American Express    □ Mastercard    □  Discover 

Card #   __ __ __ __ - __ __ __ __ - __ __ __ __ - __ __ __ __     Expires __ __ /__ __    CVV2-Code: __________ 
 

For each CE Video Purchased, one complimentary test is included.  If you require CE tests for staff members or additional doctors to receive 
credit, the fee is $35/person per test.   

 
If more than 10 CE tests are required per video, please contact PCC at 800-223-6569. 
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