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Gordon J. Christensen 
PRACTICAL CLINICAL COURSES 

 
PROCEDURE FOR RECEIVING 

CE CREDIT FOR VIDEO COURSES 
 

 
1. Complete the enclosed Post-Test.* For each CE Video Purchased, one complimentary test is included.  

Additional tests are $35/person per test.  Fees can be paid by check or with a credit card when submitting 
tests to Practical Clinical Courses.   If more than 10 CE tests are required per video, please contact us at 
800-223-6569.   

 
2. Complete the demographic information located at the end of the test. 
 Type of Credit: 

a. If the applicant selects “State,” PCC will issue a certificate of verification to the applicant.  The 
applicant must then submit this certificate to their state board to obtain credit. 

 
b. If the applicant selects “AGD,” PCC will submit credit information to the Academy of General Dentistry 

and confirmation to the applicant that it has been submitted (the applicant may check their AGD 
transcript for verification – please allow 30 days). 

 
c. If the applicant selects “Both,” PCC will complete a. & b. above. 

 
3. Return the Post-Test portion via mail, fax, or email.  Our contact information is as follows: 
 

Practical Clinical Courses 
3707 N Canyon Road 
Suite 3D 
Provo, UT  84604 
Fax: (801) 226-8637  
cetests@pccdental.com 

 
4. Practical Clinical Courses will correct the Post-Test.  Passing scores are 70% or higher. 
 

*TO OBTAIN CE CREDIT ONLINE: Login or create an account on www.pccdental.com and select “My CE 
Tests” from the left-side menu. Click on the video title to take the test online.  RESULTS ARE IMMEDIATE. 
Missing the test? Contact us at 800-223-6569 during our business hours of 7:00 a.m. – 4:00 p.m. MST to 
add it to your account. 

 
 
 
 
 
 
 
 

mailto:cetests@pccdental.com
http://www.pccdental.com/
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POST-TEST 

X4740 Dr. Christensen’s Frequent Failures and How to Avoid Them 

1. Endo access holes should be made:
a. large to allow adequate observation of canals.
b. small to preserve tooth structure.
c. neither of the above.

2. What provisional cement should be used for implant abutments?
a. Resin-modified glass ionomer
b. Zinc oxide eugenol
c. Premier Implant Cement

3. Aligners should be used for:
a. minimal orthodontic needs.
b. moderate orthodontic needs.
c. any orthodontic need.
d. both a and b.

4. Natural teeth and implants:
a. should never be connected.
b. can be connected using a modified cementation technique.
c. can be connected in a similar manner as connecting natural teeth.

5. Ceramic veneers should be cemented with:
a. RMGI.
b. dual-cure resin cement.
c. light-cure resin cement.

6. Titanium pins are used for:
a. providing anti-rotational resistance.
b. providing additional retention.
c. both a. and b.

7. Whitening teeth:
a. is a short-term procedure.
b. improves patient self-esteem.
c. needs to be repeated in a few years.
d. all the above.
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POST-TEST 
 

X4740 Dr. Christensen’s Frequent Failures and How to Avoid Them 
 

 
8. Implants should be inserted with_______ as a lubricant. 

a. water 
b. blood  
 

9. Carbide burs with right angles on the tip of the bur: 
a. cause cracks in the remaining tooth structure. 
b. should be replaced with round-ended burs. 
c. both a. and b. 

 
10. When restoring a Class II lesion, ________ cracks are most likely to cause later tooth fracture. 

a. vertical  
b. horizontal 
 

11. An air emphysema is most likely to be caused by: 
a. using a front-end air exhaust handpiece when blowing into an open wound. 
b. not using care to avoid air getting into a facial space. 
c. using a rear exhaust handpiece. 
d. both a. and b. 
 

12. A Luxator is used to: 
a. rotate a tooth out of its socket. 
b. be placed mesial and distal into the periodontal ligament space to loosen teeth. 
c. be used especially for third-molar removal. 
d. none of the above. 
 

13. One of the most effective caries prevention medications is: 
a. 0.23% acidulated phosphate fluoride rinse. 
b. conventional 1,000 ppm fluoride toothpaste. 
c. use of 5,000 ppm fluoride-containing toothpaste. 
d. use of fluoride-containing floss. 
 

14. Placement of implants is contraindicated for: 
a. situations with mobile adjacent teeth. 
b. patients with heavy occlusal forces. 
c. smokers. 
d. all the above. 
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POST-TEST 
 

X4740 Dr. Christensen’s Frequent Failures and How to Avoid Them 
 
 

15. An adequate tooth preparation for a crown has____mm of tooth structure from the cervical margin to 
the occlusal table. 
a. 2 
b. 3 
c. 4  
d. 5  
 

 
 
 
 
 
 
 
 
 
 
 
 

PLEASE PRINT 
 

Name _________________________________________________________________________________________   

Name of video purchaser (if different from above) _____________________________________________________  

Address _______________________________________________________________________________________  

City/State/Zip __________________________________________________________________________________  

Phone No. _____________________________________________________________________________________  

Email _________________________________________________________________________________________  

Indicate which type of credit you wish to obtain:  □ AGD    □ State    □ Both 

State License No. ________________________________ AGD No. ___________________________________ 

Payment information    □ Visa    □ American Express    □ Mastercard    □  Discover 

Card #   __ __ __ __ - __ __ __ __ - __ __ __ __ - __ __ __ __     Expires __ __ /__ __    CVV2-Code: __________ 
 

For each CE Video Purchased, one complimentary test is included.  If you require CE tests for staff members or additional doctors to 
receive credit, the fee is $35/person per test.   

 
If more than 10 CE tests are required per video, please contact PCC at 800-223-6569. 
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