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CE CREDIT FOR VIDEO COURSES 
 

 
1. Complete the enclosed Post-Test.* For each CE Video Purchased, one complimentary test is included.  

Additional tests are $35/person per test.  Fees can be paid by check or with a credit card when 
submitting tests to Practical Clinical Courses.   If more than 10 CE tests are required per video, please 
contact us at 800-223-6569.   

 
2. Complete the demographic information located at the end of the test. 
 Type of Credit: 

 
a. If the applicant selects “State,” PCC will issue a certificate of verification to the applicant.  The 

applicant must then submit this certificate to their state board to obtain credit. 
 

b. If the applicant selects “AGD,” PCC will submit credit information to the Academy of General 
Dentistry and confirmation to the applicant that it has been submitted (the applicant may check their 
AGD transcript for verification – please allow 30 days). 
 

c. If the applicant selects “Both,” PCC will complete a. & b. above. 
 
3. Return the Post-Test portion via mail, fax, or email.  Our contact information is as follows: 
 

Practical Clinical Courses 
3707 N Canyon Road 
Suite 3D 
Provo, UT  84604 
Fax: (801) 226-8637  
cetests@pccdental.com 

 
4. Practical Clinical Courses will correct the Post-Test.  Passing scores are 70% or higher. 

 
*TO OBTAIN CE CREDIT ONLINE: Login or create an account on www.pccdental.com and select “My CE 
Tests” from the left-side menu. Click on the video title to take the test online.  RESULTS ARE IMMEDIATE. 
Missing the test? Contact us at 800-223-6569 during our business hours of 7:00 a.m. – 4:00 p.m. MST to 
add it to your account. 
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Sources of Products Discussed in 
V4745 Dental Assisting for Posterior Restorations 

Presented by: Gordon J. Christensen, DDS, MSD, PhD  
 

 
1. Anesthetic 
 Local Dealers 
 
2. Blu-Mousse 
 Parkell, Inc. 
 300 Executive Drive 
 Edgewood, NY  11717 
 (800)243-7446 
 (631)249-1134 
 www.parkell.com 
 
3. Brush & Bond 
 Parkell, Inc. 
 300 Executive Drive 
 Edgewood, NY  11717 
 (800)243-7446 
 (631)249-1134 
 www.parkell.com 
 
4. 7406, 7801, 7901 Burs 

(Trimming & Finishing) 
 Dentsply International 
 221 West Philadelphia Street 
 P.O. Box 872 
 York, PA  17405 
 (800)877-0020 
 (717)845-7511 
 www.dentsply.com 
  
5. Calibra 
 Dentsply International 
 221 West Philadelphia Street 
 P.O. Box 872 
 York, PA  17405 
 (800)877-0020 
 (717)845-7511 
 www.dentsply.com 

6. Clearfil SE Bond 
 Kuraray America, Inc. 
 600 Lexington Avenue 
 26th Floor 
 New York, NY  10022 
 (800)879-1676 
 (212)986-2230 
 www.kuraraydental.com 
 
7. Dentapops 
 Primotec Inc. 
 4027 Glen Olive Court 
 Sacramento, CA  95821 
 (800)959-8517 
 (916)849-2637 
 www.dentapops.com 
 
8. Dyract eXtra 
 Dentsply Caulk 
 38 West Clarke Avenue 
 Milford, DE  19963 
 (800)532-2855 
 (302)422-4511 
 www.caulk.com 
 
9. ED Primer II 
 Kuraray America, Inc. 
 600 Lexington Avenue 
 26th Floor 
 New York, NY  10022 
 (800)879-1676 
 (212)986-2230 
 www.kuraraydental.com 

10. Examix 
 GC America, Inc. 
 3737 West 127th Street 
 Alsip, IL  60803 
 (800)323-3386 
 (708)597-0900 
 www.gcamerica.com 
 
11. Expasyl 
 Kerr Corporation 
 1717 West Collins 
 Orange, CA  92867 
 (800)537-7123 
 (714)516-7400 
 www.kerrdental.com 
 
12. Fuji Filling LC 
 GC America, Inc. 
 3737 West 127th Street 
 Alsip, IL  60803 
 (800)323-3386 
 (708)597-0900 
 www.gcamerica.com 
 
13. Fuji II LC 
 GC America, Inc. 
 3737 West 127th Street 
 Alsip, IL  60803 
 (800)323-3386 
 (708)597-0900 
 www.gcamerica.com 
 
14. Fuji IX Extra 
 GC America, Inc. 
 3737 West 127th Street 
 Alsip, IL  60803 
 (800)323-3386 
 (708)597-0900 
 www.gcamerica.com 
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15. Fuji Lining LC 
 GC America, Inc. 
 3737 West 127th Street 
 Alsip, IL  60803 
 (800)323-3386 
 (708)597-0900 
 www.gcamerica.com 
 
16. GC FujiCEM Automix 
 GC America, Inc. 
 3737 West 127th Street 
 Alsip, IL  60803 
 (800)323-3386 
 (708)597-0900 
 www.gcamerica.com 
 
17. Gingi-Pak 
 Gingi-Pak 
 4825 Calle Alto 
 P.O. Box 240 
 Camarillo, CA  93011 
 (800)437-1514 
 (805)484-1051 
 www.gingi-pak.com 
 
18. Gluma Desensitizer 
 Heraeus Dental 
 300 Heraeus Way 
 South Bend, IN  46614 
 (800)431-1785 
 (574)299-5476 
 www.heraeus-dental-us.com 
 
19. i2 Dry-Field Illuminator 
 Isolite Systems 
 111 Castilian Drive 
 Santa Barbara, CA  93117 
 (800)560-6066 
 (805)560-9888 
 www.isolitesystems.com 
 
20. Ketac Nano 
  3M ESPE Dental Products 
  3M Center 
  Bldg. 275-2SE-03 
  St. Paul, MN  55144 
  (800)634-2249 
  (651)575-5144 
  www.3mespe.com 

21. Maxcem Elite 
 Kerr Corporation 
 1717 West Collins 
 Orange, CA  92867 
 (800)537-7123 
 (714)516-7400 
 www.kerrdental.com 
 
22. Multilink Automix 
 Ivoclar Vivadent Inc. 
 175 Pineview Drive 
 Amherst, NY  14228 
 (800)533-6825 
 (716)691-0010 
 www.ivoclarvivadent.us.com 
 
23. NX3 
 Kerr Corporation 
 1717 West Collins 
 Orange, CA  92867 
 (800)537-7123 
 (714)516-7400 
 www.kerrdental.com 
 
24. Occlusal Indicator Wax 
 Kerr Corporation 
 1717 West Collins 
 Orange, CA  92867 
 (800)537-7123 
 (714)516-7400 
 www.kerrdental.com 
 
25. Odyssey Navigator Diode 
 Laser
 Ivoclar Vivadent Inc. 
 175 Pineview Drive 
 Amherst, NY  14228 
 (800)533-6825 
 (716)691-0010 
 www.ivoclarvivadent.us.com 
  
26. Panavia F 2.0 
 Kuraray America, Inc. 
 600 Lexington Avenue 
 26th Floor 
 New York, NY  10022 
 (800)879-1676 
 (212)986-2230 
 www.kuraraydental.com 

27. Protemp Plus 
  3M ESPE Dental Products 
  3M Center 
  Bldg. 275-2SE-03 
  St. Paul, MN  55144 
  (800)634-2249 
  (651)575-5144 
  www.3mespe.com 
 
28. Radiometer 
 Kerr Corporation 
 1717 West Collins 
 Orange, CA  92867 
 (800)537-7123 
 (714)516-7400 
 www.kerrdental.com 
 
29. RelyX Luting Plus 
  3M ESPE Dental Products 
  3M Center 
  Bldg. 275-2SE-03 
  St. Paul, MN  55144 
  (800)634-2249 
  (651)575-5144 
  www.3mespe.com 
 
30. RelyX Unicem 
  3M ESPE Dental Products 
  3M Center 
  Bldg. 275-2SE-03 
  St. Paul, MN  55144 
  (800)634-2249 
  (651)575-5144 
  www.3mespe.com 
 
31. RelyX Veneer 
  3M ESPE Dental Products 
  3M Center 
  Bldg. 275-2SE-03 
  St. Paul, MN  55144 
  (800)634-2249 
  (651)575-5144 
  www.3mespe.com 
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32. roeko Stay-put 
 Coltene/Whaledent 
 235 Ascot Parkway 
 Cuyahoga Falls, OH  44223 
 (800)221-3046 
 (330)916-8800 
 www.coltenewhaledent.com 
 
33. Rollens 
 Rollens Professional Products 
 16610 Amberstone Way 
 Parker, CO  80134 
 (800)898-7474 
 (303)840-2238 
 www.rollens.com 
 
34. Rubber Dam Clamps 
 Heraeus Dental 
 300 Heraeus Way 
 South Bend, IN  46614 
 (800)431-1785 
 (574)299-5476 
 www.heraeus-dental-us.com 
 
35. Rubber Dam Clamps 
 Hu-Friedy Mfg. Co., Inc. 
 3232 North Rockwell Street 
 Chicago, IL  60618 
 (800)729-3743 
 (773)975-6100 
 www.hu-friedy.com 

36. Rubber Dam (Hygenic) 
 Coltene/Whaledent 
 235 Ascot Parkway 
 Cuyahoga Falls, OH  44223 
 (800)221-3046 
 (330)916-8800 
 www.coltenewhaledent.com 
 
37. Sensimatic 600SE 
 Electrosurge 
 Parkell, Inc. 
 300 Executive Drive 
 Edgewood, NY  11717 
 (800)243-7446 
 (631)249-1134 
 www.parkell.com 
 
38. Sideless Triple Tray 
 Premier Dental Products Co. 
 1710 Romano Drive 
 Plymouth Meeting, PA  19462 
 (888)670-6100 
 (610)239-6000 
 www.premusa.com 
 
39. Traxodent 
 Premier Dental Products Co. 
 1710 Romano Drive 
 Plymouth Meeting, PA  19462 
 (888)670-6100 
 (610)239-6000 
 www.premusa.com 
 
40. Trollshade 
 Trollplast Inc. 
 56 Old Bridge Road 
 Brookfield, CT  06804 
 (800)537-8765 
 (203)775-4342 
 www.trollplast.com 

41. Ultraetch 
 Ultradent Products Inc. 
 505 West 10200 South 
 South Jordan, UT  84095 
 (800)552-5512 
 (801)572-4200 
 www.ultradent.com 
 
42. Vitrebond Plus 
  3M ESPE Dental Products 
  3M Center 
  Bldg. 275-2SE-03 
  St. Paul, MN  55144 
  (800)634-2249 
  (651)575-5144 
  www.3mespe.com 
 
43. Youngs Metal Frame 
 Young Dental Manufacturing 
 13705 Shoreline Court East 
 Earth City, MO  63045 
 (800)325-1881 
 (314)344-0010 
 www.youngdental.com 
 
44. Variolink II 
 Ivoclar Vivadent Inc. 
 175 Pineview Drive 
 Amherst, NY  14228 
 (800)533-6825 
 (716)691-0010 
 www.ivoclarvivadent.us.com 
 

 
 

Product names, the products themselves, and company names change rapidly.  Please 
contact the companies shown to confirm current information. 

 
Gordon J. Christensen Practical Clinical Courses, 3707 North Canyon Road, Suite 3D, Provo, UT  84604 

Toll Free (800) 223-6569 or Utah Residents (801) 226-6569 

The techniques and procedures on this videotape are intended to be suggestions only.  Any licensed practitioner viewing this presentation must make his or her 
own professional decisions about specific treatment for patients.  PCC is not responsible for any damages or other liabilities (including attorney’s fees) resulting, 
or claimed to result in whole or in part, from actual or alleged problems arising out of the use of this presentation.
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PROGRAM 
 

V4745 Dental Assisting for Posterior Restorations 
 

 
CLINICIAN RESPONSIBLE: 

 
Gordon J. Christensen, DDS, MSD, PhD 

Founder and CEO, Practical Clinical Courses 
Senior Consultant & Previous CEO, CR Foundation 

Practicing Prosthodontist, Provo, Utah 
 
 
 
 

GOALS & OBJECTIVES 
 
At the completion of this video presentation, participants should be able to accomplish the following: 

 
1. Discuss the importance of dental assistants in placing posterior tooth restorations. 
2. Compare the productivity of using one dental assistant vs. two dental assistants when accomplishing 

posterior tooth restorations. 
3. Discuss the overall responsibilities of dental assistants in relation to posterior tooth restorations. 
4. Discuss the specific responsibilities of dental assistants relative to posterior tooth restorations. 
5. Describe the importance of resin-based composite restorations. 
6. Describe the operatory set-up for resin-based composite restorations. 
7. Discuss tray set-ups for resin-based composite restorations. 
8. Discuss pulp capping, when and how. 
9. Describe proper mixing of resin-modified glass ionomer liners. 
10. Describe the importance of bonding agents in posterior tooth restorations. 
11. Discuss the importance of dental assistants relative to curing lights. 
12. List the potential postoperative challenges often related to posterior tooth restorations. 
13. Describe the importance of crowns in dentistry. 
14. Describe operatory set-up for crown preparations. 
15. List the steps in making an impression for crowns.  
16. Differentiate among fillers, build-ups, and posts and cores. 
17. Describe the responsibilities of dental assistants for the crown seating appointment. 
18. List the potential postoperative challenges related to crown cementation. 
19. List the subjects that should be included as instructions for patients after crown cementation. 
20. Discuss the public relations responsibilities for dental assistants during the various appointments related to 

posterior tooth restorations. 
 
 
 

 
 



  

OVERVIEW 
 

V4745 Dental Assisting for Posterior Restorations 
 

Dental assistants can greatly increase the productivity and quality of a typical general practice when 
accomplishing posterior tooth restorations.  However, such changes require interaction of dentists and dental 
assistants, education, agreement on who does what and constant continuing education on the ever-present 
new concepts in the profession.  The following and other topics are included in this presentation: 
 

1. Importance of dental assistants in restorative dentistry 
2. Number of dental assistants related to productivity 
3. Overall responsibilities of dental assistants 
4. Specific responsibilities of dental assistants 
5. Resin-based composite restorations 
6. Operatory set-up for resin-based composite restorations 
7. Anesthetic delivery for resin-based composite restorations 
8. Obtaining a dry field 
9. Tooth preparation for resin-based composites 
10. Pulp capping 
11. Preventive restorative materials 
12. Liners and bases 
13. Bonding agents 
14. Curing lights and curing resin 
15. Resin-based composite placement 
16. Finishing and polishing 
17. Potential postoperative challenges 
18. Instructions to the patient 
19. Crown restorations 
20. Operatory set-up for tooth preparation for crowns and fixed prostheses 
21. Anesthetic delivery for crowns 
22. Impressions for temporary tooth restoration 
23. Initial tooth preparation 
24. Fillers, build-ups, and posts and cores 
25. Final tooth preparation 
26. Tissue management 
27. Impressions for crowns 
28. Provisional restoration 
29. Instructions for patient after crown preparation 
30. Crown seating appointment 
31. Operatory set-up for crown seating 
32. Anesthetic or not for crown seating 
33. Trying on the restoration 
34. Disinfecting and desensitizing the tooth preparation 
35. Cements compared 
36. Cementing crowns 
37. Cement debris removal 
38. Potential postoperative challenges with crowns 
39. Instructions for patients relative to crowns 

 



  

SUPPLEMENTAL MATERIALS 
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1. Christensen GJ.  Will digital impressions eliminate the current problems with conventional 
impressions?  JADA.  2008 Jun;139(6):761-3. 
 

2. Christensen GJ.  Ensuring accuracy and predictability with double-arch impressions.  JADA.  2008 
Aug;139(8):1123-25.   
 

3. Christensen GJ.  Salvaging crowns and fixed prostheses:  when and how to do it.  JADA.  2008 
Dec;139(12):1679-82. 
 

4. Christensen GJ.  Improving dentist-technician interaction and communication.  JADA.  2009 
Apr;140(4):475-8. 

 
5. Christensen GJ.  Impressions are changing:  deciding on conventional, digital or digital plus in-office 

milling.  JADA.  2009 Oct;140(10):1301-4. 
 

6. Christensen GJ.  Developing your staff into a patient education team.  JADA.  2009 Dec;140(12):1536-
39. 
 

7. Christensen GJ.  Why use resin cements?  JADA.  2010 Feb;141(2):204-6. 
 

8. Christensen GJ.  Are you using “gray-market” or counterfeit dental products?  JADA.  2010 
Jun;141(6):712-15. 
 

9. Christensen GJ.  Developing a great dental team.  JADA.  1997 Dec;128(12):1703-4. 
 

10. Christensen GJ.  Educating dental staff for optimum patient service.  JADA.  1999 Dec;130(12):1783-5. 
 

11. Christensen GJ.  Why expand the role of dental staff members?  JADA.  2001 Apr;132(4):529-31. 
 

12. Clancy S.  Facing the challenge: recruitment & retention of staff.  J Mass Dent Soc.  2004 
Spring;53(1):18-21. 

 
13. Clarke J.  The dental team—PCDs.  Where are we now?  Dent Update.  2002 Apr;29(3):110-3.  

 
14. Finkbeiner BL.  Four-handed dentistry revisited.  J Contemp Dent Pract.  2000 Nov 15;1(4):74-86. 

 
15. Finkbeiner BL.  Four-handed dentistry: instrument transfer.  J Contemp Dent Pract.  2001 Feb 

15;2(1):57-76. 
 

16. Horst JA, Clark MD, Lee AH.  Observation, assisting, apprenticeship: cycles of visual and kinesthetic 
learning in dental education.  J Dent Educ.  2009 Aug;73(8):919-33.   

 



  

SUPPLEMENTAL MATERIALS (CONT’D) 
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17. Reesey V.  Dental assisting in the rough.  Dent Assist.   2009 Jan-Feb;78(1):44, 46. 
 

18. Robinson Vollman A, Wood R.  Going beyond dental assisting to prevention.  J Can Dent Assoc.  2009 
Nov;75(9):647-8. 

 
19. Waldman HB.  Will there be a shortage of dental auxiliaries in the future?  N Y State Dent J.  2002 

Mar;68(3):20-1. 
 

20. (No authors listed).  Opinion survey on dental assisting duties.  Iowa Dent J.  1995 Oct;81(4):25-8. 



  

POST-TEST 
 
 V4745 Dental Assisting for Posterior Restorations 
 
 

1. Resin-based composite restorations are best when placed in tooth preparations: 
a. with isthmus cuts up to 1/5 of the cusp-tip-to-cusp-tip distance. 
b. with isthmus cuts up to ¾ of the cusp-tip-to-cusp-tip distance. 
c. with isthmus cuts up to ½ of the cusp-tip-to-cusp-tip distance. 
d. with isthmus cuts up to 9/10 of the cusp-tip-to-cusp-tip distance. 

 

2. The most commonly used local anesthetics for placement of resin-based composite are: 
a. lidocaine and articaine. 
b. bupivacaine and articaine. 
c. articaine and prilocaine. 
d. mepivacaine and articaine. 

 

3.                    thickness rubber dam was suggested in this presentation. 
a. Light  
b. Medium 
c. Heavy 
d. None of the above 
 

4. Materials suggested for pulp capping in this presentation were: 
a. calcium phosphate. 
b. calcium hydroxide and resin-modified glass ionomer. 
c. bonding agents. 
d. calcium phosphate and resin-modified glass ionomer. 

 
5. Ketac Nano and Fuji II LC are: 

a. glass ionomers. 
b. composite resins. 
c. resin-modified glass ionomers. 
d. compomers. 

 
6. Dark-colored resin-based composites require: 

a. a light-colored liner. 
b. longer light curing time than light colors. 
c. shorter light curing time than light colors. 
d. a thicker base than light colors. 

 
7. Gluma glutaraldehyde containing liquid is a: 

a. sterilizing agent. 
b. desensitizer. 
c. liner. 
d. base.  



  

POST-TEST (CONT’D) 
 
 V4745 Dental Assisting for Posterior Restorations 
 
 

8. Most crowns placed by general dentists: 
a. can be made using a double-arch impression tray. 
b. are single crowns. 
c. are porcelain-fused-to-metal. 
d. all of the above. 

 
9. Most provisional restorations are currently made using: 

a. polymethylmethacrylate. 
b. polyethylmethacrylate. 
c. bis-acryl resin. 
d. composite resin. 

 
10. The most commonly used cement currently is: 

a. resin-modified glass ionomer. 
b. glass ionomer. 
c. zinc phosphate. 
d. polycarboxylate. 
 

  
PLEASE PRINT 

 

Name ________________________________________________________________________________________   

Name of video purchaser (if different from above) ____________________________________________________  

Address ______________________________________________________________________________________  

City/State/Zip __________________________________________________________________________________  

Phone No. ____________________________________________________________________________________  

Email ________________________________________________________________________________________  

Indicate which type of credit you wish to obtain:  □ AGD    □ State    □ Both 

State License No. ________________________________ AGD No. _____________________________________ 

Payment information    □ Visa    □ American Express    □ Mastercard    □  Discover 

Card #   __ __ __ __ - __ __ __ __ - __ __ __ __ - __ __ __ __     Expires __ __ /__ __    CVV2-Code: __________ 
 

For each CE Video Purchased, one complimentary test is included.  If you require CE tests for staff members or additional doctors to 
receive credit, the fee is $35/person per test.   

 
If more than 10 CE tests are required per video, please contact PCC at 800-223-6569. 
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