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Complete the enclosed Post-Test.* For each CE Video Purchased, one complimentary test is included.
Additional tests are $35/person per test. Fees can be paid by check or with a credit card when
submitting tests to Practical Clinical Courses. If more than 10 CE tests are required per video, please
contact us at 800-223-6569.

Complete the demographic information located at the end of the test.
Type of Credit:

a. If the applicant selects “State,” PCC will issue a certificate of verification to the applicant. The
applicant must then submit this certificate to their state board to obtain credit.

b. If the applicant selects “AGD,” PCC will submit credit information to the Academy of General
Dentistry and confirmation to the applicant that it has been submitted (the applicant may check their
AGD transcript for verification — please allow 30 days).

c. If the applicant selects “Both,” PCC will complete a. & b. above.
Return the Post-Test portion via mail, fax, or email. Our contact information is as follows:

Practical Clinical Courses
3707 N Canyon Road
Suite 3D

Provo, UT 84604

Fax: (801) 226-8637
cetests@pccdental.com

Practical Clinical Courses will correct the Post-Test. Passing scores are 70% or higher.

*TO OBTAIN CE CREDIT ONLINE: Login or create an account on www.pccdental.com and select “My CE
Tests” from the left-side menu. Click on the video title to take the test online. RESULTS ARE IMMEDIATE.
Missing the test? Contact us at 800-223-6569 during our business hours of 7:00 a.m. —4:00 p.m. MST to
add it to your account.
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1. AED Plus Unit 5. Criticare N-Genuity
ZOLL Medical Corporation Salvin Dental Specialties
269 Mill Road 3450 Latrobe Drive
Chelmsford, MA 01824-4105 Charlotte, NC 28211
(800)348-9011 (800)535-6566
(978)421-9655 (704)442-5400
www.zoll.com www.salvin.com

2. Ambu Bag 6. Intellisense Professional Digital
Local Medical Supply Company Blood Pressure Monitor

Omron Healthcare, Inc.

3. Basic Emergency Medical Kits 1925 West Field Court
HealthFirst Lake Forest, IL 60045
11629 49'™ Place West (800)634-4350
Mukilteo, WA 98275 (847)680-6200
(800)331-1984 www.omronhealthcare.com
(425)771-5733
www.healthfirst.com 7. Stat Kit 550 Emergency

Medical Kit

4. Criticare Monitor 506 HealthFirst
Salvin Dental Specialties 11629 49" Place West
3450 Latrobe Drive Mukilteo, WA 98275
Charlotte, NC 28211 (800)331-1984
(800)535-6566 (425)771-5733
(704)442-5400 www.healthfirst.com

www.salvin.com

Product names, the products themselves, and company names change rapidly. Please
contact the companies shown to confirm current information.

Gordon J. Christensen Practical Clinical Courses, 3707 North Canyon Road, Suite 3D, Provo, UT 84604
Toll Free (800) 223-6569 or Utah Residents (801) 226-6569

The techniques and procedures on this videotape are intended to be suggestions only. Any licensed practitioner viewing this presentation must make his or her
own professional decisions about specific treatment for patients. PCC is not responsible for any damages or other liabilities (including attorney’s fees) resulting,
or claimed to result in whole or in part, from actual or alleged problems arising out of the use of this presentation.
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CLINICIANS RESPONSIBLE:
David M. Anderson, DDS, MD
Diplomat of the American Board of Oral & Maxillofacial Surgery
Assistant Professor & Director of Oral & Maxillofacial Surgery
Roseman College of Dental Medicine

Gordon J. Christensen, DDS, MSD, PhD
Founder and CEO, Practical Clinical Courses
Senior Consultant & Previous CEO, CR Foundation
Practicing Prosthodontist, Provo, Utah

GOALS & OBJECTIVES

At the completion of this video presentation, viewers should be able to:
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Discuss adequate medical history questionnaire content.

Discuss physical evaluation needs.

List and discuss the American Society of Anesthesiologists (ASA) classification of patients.
Discuss the need to consult with other practitioners on specific patient treatments.

Discuss the relative percentage of occurrence of typical medical emergencies in dental offices.
List the signs, symptoms, and treatment for syncope.

List the signs, symptoms, and treatment for an allergic reaction.

List the signs, symptoms, and treatment for anaphylactic shock.

List the signs, symptoms, and treatment for postural hypotension.

. List the signs, symptoms, and treatment for a seizure.

. List the signs, symptoms, and treatment for asthmatic attack.

. List the signs, symptoms, and treatment for bronchospasm.

. List the signs, symptoms, and treatment for hyperventilation.

. List the signs, symptoms, and treatment for epinephrine reaction.

. List the signs, symptoms, and treatment for hypoglycemia and insulin shock.

. List the signs, symptoms, and treatment for angina and myocardial infarction.
. List the signs, symptoms, and treatment for stroke.

. List the signs, symptoms, and treatment for aspirating an object.

. List the major contents for a typical medical emergency kit.

. Make suggestions for a typical staff educational session on medical emergencies.



OVERVIEW
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Although infrequently occurring, medical emergencies do occur in outpatient clinics, and they usually
occur at very inconvenient times. This presentation is planned: (1) to show a demonstration of the signs
and symptoms of typical medical emergencies that are known to occur in dental offices, (2) to pause for
the viewers to determine what emergency they are observing, and (3) to discuss treatment for the
emergency.

The following topics are included in this presentation:

e Medical history questionnaire content

e Physical evaluation needs

e The American Society of Anesthesiologists (ASA) classification of patients
¢ Need to consult with other practitioners on specific patient treatments

e The relative percentage of occurrence of typical medical emergencies in dental offices
e Signs, symptoms, and treatment for syncope

e Signs, symptoms, and treatment for an allergic reaction

e Signs, symptoms, and treatment for anaphylactic shock

e Signs, symptoms, and treatment for postural hypotension

e Signs, symptoms, and treatment for a seizure

e Signs, symptoms, and treatment for asthmatic attack

e Signs, symptoms, and treatment for bronchospasm

e Signs, symptoms, and treatment for hyperventilation

e Signs, symptoms, and treatment for epinephrine reaction

e Signs, symptoms, and treatment for hypoglycemia and insulin shock

e Signs, symptoms, and treatment for angina and myocardial infarction

e Signs, symptoms, and treatment for stroke

e Signs, symptoms, and treatment for aspirating an object

e List the major ingredients for a typical medical emergency kit

e Make suggestions for a typical staff educational session on medical emergencies
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POST-TEST
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1. Itis suggested that ASA classifications should be treated in dental offices.
: a. 1-2

| |b. 1-3

[ Jc. 14

[ ]d. 16

2. Itis suggested that ASA classifications should be treated in hospitals.

[ ]a. 26

| _|b. 3-6

[ Jc. 46

[ ]d. 56

3. Which is the most commonly occurring medical emergency in dental offices?
a. Postural hypotension

b. Asthmatic attack
| _[c. Syncope
[ ]d

[ | Angina
4. Hives; swelling of the lips, tongue, face; wheezing; and rapid pulse may indicate:
| _|a. postural hypotension.
| |b. anallergic reaction.
| |c. anasthmatic attack.
| _|d. syncope.
5. A patient stands up after being treated and faints. This is usually
| _|a. hyperventilation
| _|b. stroke
| _|c. hypoglycemia
| _|d. postural hypotension
A patient who has confusion, uncontrollable jerking, fear, and staring has

a. astroke

b. a myocardial infarction
| [c. aseizure
[ ]d. insulin shock

11

7. A patient receiving dental treatment has unexpected pain and pressure in the chest. This usually
indicates

[ Ja. anaphylaxis
[_]b. angina or myocardial infarction

[ Jc. astroke

[ ]d. an epinephrine reaction




POST-TEST (CONT’D)

V3902 Preparing for Your Next Medical Emergency, 3™ Edition

8. A patient receiving dental treatment has wheezing when breathing, severe coughing, and difficulty
talking. These conditions usually indicate
a. an epinephrine reaction

|:| b. an asthmatic attack

|:| c. angina or myocardial infarction

[ ]d. astroke

9. When a patient appears to have swallowed or aspirated an object, you need to check the following
potential locations where it may now be located:

|:| a. It could be in the digestive system — radiograph required.

|:| b. It could be in the respiratory system — radiograph required.

|:| c. It could have been aspirated by the high velocity suction system. Check the suction system.

|:| d. All of the above.

10. It was suggested in this presentation that the best way to ensure that staff understand medical
emergencies is to:
a. make a written list of the emergencies.

|:| b. have frequent staff in-service education sessions and discuss the emergencies.
c. have staff read a book on the subject.

|:| d. goto acourse on medical emergencies.
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