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Gordon J. Christensen 
PRACTICAL CLINICAL COURSES 

 
PROCEDURE FOR RECEIVING 

CE CREDIT FOR VIDEO COURSES 
 

 
1. Complete the enclosed Post‐Test.* For each CE Video Purchased, one complimentary test is included.  

Additional tests are $35/person per test.  Fees can be paid by check or with a credit card when 
submitting tests to Practical Clinical Courses.   If more than 10 CE tests are required per video, please 
contact us at 800‐223‐6569.   
 

2.  Complete the demographic information located at the end of the test. 
  Type of Credit: 

 
a. If the applicant selects “State,” PCC will issue a certificate of verification to the applicant.  The 

applicant must then submit this certificate to their state board to obtain credit. 
 

b. If the applicant selects “AGD,” PCC will submit credit information to the Academy of General 
Dentistry and confirmation to the applicant that it has been submitted (the applicant may check 
their AGD transcript for verification – please allow 30 days). 
 

c. If the applicant selects “Both,” PCC will complete a. & b. above. 
 
3.  Return the Post‐Test portion via mail, fax, or email.  Our contact information is as follows: 
 

Practical Clinical Courses 
3707 N Canyon Road 
Suite 3D 
Provo, UT  84604 
Fax: (801) 226‐8637  
cetests@pccdental.com 

 
4.  Practical Clinical Courses will correct the Post‐Test.  Passing scores are 70% or higher. 

 
*TO OBTAIN CE CREDIT ONLINE: Login or create an account on www.pccdental.com and select “My CE 
Tests” from the left‐side menu. Click on the video title to take the test online.  RESULTS ARE 
IMMEDIATE. Missing the test? Contact us at 800‐223‐6569 during our business hours of 7:00 a.m. – 
4:00 p.m. MST to add it to your account. 
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POST-TEST 
 

X1558 Esthetic Dentistry Has Changed – Have You? 
 

 
1. In-office tooth whitening is more adequate than any of the home-use procedures.  

a. True 
b. False 

  
 

2. The use of aligners for tooth movement is simple and does not require special education.  
a. True 
b. False  

  
  

3. Amalgam and composite restorations have about the same expected longevity. 
a. True 
b. False 

  
 

4. “Knit lines” in composite can be caused by:  
a. Curing the resin too rapidly.  
b. Using flowable resin for the entire body of the restoration. 
c. Using layers of composite without letting it come up to body temperature. 
d. None of the above.  

 
  

5. Inadequate, incomplete cure of composite resin can be caused by: 
a. Curing time being too short. 
b. Not placing the beam of the curing light perpendicular to the resin surface.  
c. Placing the tip of the light guide too far from the resin surface. 
d. All the above.   

  
 

6.  For deep and broad resin restorations, use of several cures in different locations on the resin is necessary. 
a. True.  
b. False.    

  
 

7. The darker the resin, the longer the cure is necessary. 
a. True.  
b. False.  
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POST-TEST 
 

X1558 Esthetic Dentistry Has Changed – Have You? 
 
 

8. Composite resin veneers:  
a. Should be placed by small increments.  
b. Require a matrix on the facial surface.  
c. Are considered an inferior restoration.  
d. None of the above.  

  
 

9. All tooth preparations for veneers should clear the contact area.  
a. True.  
b. False.  

 
 

10. The margins of milled zirconia crowns are more tightly closed than PFM or cast gold restorations. 
a. True.  
b. False.   

 
 

11. Full-strength, 3Y, tetragonal, and Class 5 zirconia: 
a. All the above designations mean the same type of zirconia. 
b. Are the strongest type of dental zirconia. 
c. Are not well-known by most laboratory technicians. 
d. All the above. 

 
  

12. Superficial stain and glaze are mandatory on all zirconia crowns. 
a. True. 
b. False.  

  
 

13.  The recommended occlusal reduction for zirconia crowns is: 
a. 1 mm 
b. 2 mm 
c. 3 mm 
d. 3.5 mm 

 
  

14. Scanners are more accurate than elastomer material for impressions. 
a. True. 
b. False.   
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POST‐TEST 

 
X1558 Esthetic Dentistry Has Changed – Have You? 

 
 

15. The cement(s) recommended for zirconia crowns (is/are): 
a. Self‐etch resin. 
b. Resin with a bonding agent or self‐etch resin. 
c. Resin‐modified glass ionomer or conventional glass ionomer.  
d. Polycarboxylate. 

 
 
 
 

 
 
 
 
 
 
 
 
 
 

 
 

PLEASE PRINT 
 

Name ________________________________________________________________________________________   

Name of video purchaser (if different from above) ____________________________________________________  

Address  ______________________________________________________________________________________  

City/State/Zip __________________________________________________________________________________  

Phone No.  ____________________________________________________________________________________  

Email  ________________________________________________________________________________________  

Indicate which type of credit you wish to obtain:  □ AGD    □ State    □ Both 

State License No. ________________________________ AGD No. ___________________________________ 

Payment information    □ Visa    □ American Express    □ Mastercard    □  Discover 

Card #   __ __ __ __ ‐ __ __ __ __ ‐ __ __ __ __ ‐ __ __ __ __     Expires __ __ /__ __    CVV2‐Code: __________ 
 
For each CE Video Purchased, one complimentary test is included.  If you require CE tests for staff members or additional doctors to 
receive credit, the fee is $35/person per test.   
 
If more than 10 CE tests are required per video, please contact PCC at 800‐223‐6569. 
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